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The continuous maintenance, inspection and service of energy 
storage systems is essential in order to ensure energy availability 
and, hence, stable processes, to comply legal duties and not least 
to protect people and capital.
The main aspect of our industrial services is ensuring energy 
availability and operational safety. Our HOPPECKE factory 
customer service supervises all of your energy storage systems, 
chargers, charging stations and battery rooms.  
With the trak | optimizer, our employees are at your site all the 

trak | optimizer

HOPPECKE – Your expert for batteries, 
charging stations and systems

Batteries and chargers
	 Checks, maintenance and repair
	 Topping and cleaning
	 Implementation of battery changes
	 Installation of chargers
	 Fast charging
	 Plant logistics for energy storage systems
	 Training and safety briefing

Charging stations
	  Installation, commissioning and disassembly
	   Maintenance and repair
	  Check according to DGUV regulation 3
	  Cleaning of the charging station
	   Visual and functional inspection of the entire infrastructure

Stationary battery systems for
	 Security/ emergency lighting
	 Uninterrupted power supply (UPS)
	 Standby power supply

Your plus with trak | optimizer

Focus on the core business
	 You can focus on your core processes.

Smooth procedures
	 We integrate perfectly into your current procedures.
	 We prevent occurring failures in logistics and production  

processes.

Problem solution without reaction times
	 We are at your site all the time.

Market independent and trans-technological
	 On request we take care of all your energy storage systems in your 

plant. This means one contact person for you for mobile  
and stationary energy systems.

Optimal Use
	 We ensure an optimal use and professional care of your  

energy systems.

Long-term cost advantages
	 We offer long-term cost advantages by elevated energy  

availability and high operational safety.

Individual service strategy
	 We develop for you an individual service strategy, adjusted to your 

processes and your assets.

time – on request up to a 24/7 shift coverage. This is independent of 
the technology, the use or the manufacturer.
Each offer from HOPPECKE is customised individually for your specific 
in-house requirements and conditions. You receive an individually 
developed service solution by which we integrate into your current 
procedures in the best possible way. With trak | optimizer, the cus-
tomer is the centre of our actions and mirrors our understanding of  
a strategic partnership und a strong customer orientation.
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HOPPECKE Industriedienstleistungen GmbH & Co. KG

Service Competence Center Germany

Bontkirchener Str. 1

D - 59929 Brilon

Tel:	 +49 (0) 2963 61-0

Fax:	 +49 (0) 2963 61-543

E-Mail: service@hoppecke.com

Service-Hotline Germany

0800 246 77 32

Service-Hotline International

+49 (0) 180 5 22 99 99
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