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Service Your Power

trak | service line

Smart Services

HOPPECKE Service takes care of your energy system and provides

specificservice solutions, customized to your needs.

Competence

m Everything from asingle source, direct from manufacturer

® Qualified technicians with latest equipment
m Quickresponse timesand high availability

Internationality

m Available worldwide, reachable locally

m Professional handling of international projects
m Uniformed high standard of service, worldwide

Compliance

m Ensuringinspection dates and deadlines

m Compliance withyourlocal occupational safety
and environmental regulations

m (Certificated and well trained staff

360° Lifecycle Services

Our comprehensive and proven service portfolio covers the entire
lifecycle of your batteries as well as the complete energy system.
Lifecycle Services - highest level of competence, fast, reliable, and

available on call foryou!

Hotline

& Support

Recycling

Predictive
—> WEINGCHEN[E
Solutions

Analysis
& Consulting

Repairs
& Original
Spare Parts

Remote
Monitoring

Energy is becomingincreasingly a key success factor. Lack of energy
leads to an unplanned shutdown. The incorrect usage may lead to
major expenditure costs. The proper and efficient use plus correct
maintenance secures yourinvestment and the sustainable running
ofthe complete energy system for the lowest possible TCO.

trak | optimizer

Complete support foryour energy storage systems,
chargers and charging stations by our factory
customer service atyoursite. We offeryou an
operator model individually tailored to your needs
up to 24/7 shift coverage.

Your plus with trak | optimizer

m You focus onyour core business

m Optimum use and maintenance of your energy
system by the expert

m Relief of your processes - without disturbing you

m Problemsolution without response times

m Optimised operating costs by increased availability
of you energy system

Ourtrak | service line ensure the continuous operational readiness
whenever required of your Energy systems. With trak | optimizer, we
also provide arange of smart services to secure continuous energy
availability with sustainable and optimized usage.

trak | ecomizer

Holistic and sustainable energy solution for the
demand-oriented provision of your traction energy.
We design, finance, install and operate your energy
system - You do not need to take care of anything and
only pay forthe traction energy you consume.

Your plus with trak | ecomizer

m Acontact partnerforyourtraction energyissues
m 100 % energy availability - guaranteed
m Assuming responsibility for your energy system
m Consumption-based energy billing provides
high cost transparency and allows reliable planning
m Noinvestments (Off-Balance) - Batteries, chargers
and charging stations are provided as required
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HOPPECKE Service GmbH & Co. KG
Service Competence Center Germany
Bontkirchener Str. 1

D - 59929 Brilon

Tel: +49 (0) 2963 61-0

Fax: +49 (0) 2963 61-543

E-Mail: service@hoppecke.com

Service-Hotline Germany
080024677 32

Service-Hotline International
+49(0)1805 2299 99

www.hoppecke.com



